
WHAT MAKES US DIFFERENT? 

“”The staff that I have 

met have been 

welcoming, helpful and 

friendly. They appear to 

enjoy what they are 

doing and as a result 

create an atmosphere 

throughout of 

conscientious 

enthusiasm. Nobody 

relishes a visit to 

hospital, but at Tetbury 

the patient feels he/she 

is in safe caring hands.” 

- R Miles 

Tetbury Hospital Trust Ltd is a registered charity and is managed by a 

Board of Trustees, not the National Health Service. 

The National Health Service ask us to deliver services on their behalf. We 

also work with other hospitals such as Gloucestershire Hospitals NHS 

Foundation Trust and the Great Western Hospital NHS Foundation Trust , 

they choose to use our facilities to deliver their services closer to our 

communities home. 

95% of our services are delivered on behalf of the NHS but we also 

provide a range of private medical and supplementary treatments. 

Including varicose vein surgery, chiropody and chiropractic consultations. 

What Facilities Do We Have? 

We have an Out-Patient Department, a Day Surgery Unit -with a state of 

the art operating theatre,  a Therapies Unit,  an X-ray Department and a 

Minor Injuries Unit. The hospital also provides accommodation to Romney 

House Doctors Surgery and Tetbury Dental Practice. 

What Makes Us Stand Out? 

When you are referred to us via your GP practice you will be seen and 

treated by a consultant or specialist, not a junior member of their team. 

Our staff have the time to care and you will receive personalised care in a 

calm environment. 

We also have plenty of free parking spaces very close to the hospital 

entrance.  

Why I like 
coming to   
Tetbury.. 

“I have been consulting at 

Tetbury hospital for more than 

10 years and very much enjoy 

working there as it provides 

modern facilities with 

exceptionally friendly staff. The 

majority of patients are seen by 

a senior doctor in a relaxed 

environment. Both the out-

patient clinic and day case 

surgery unit offer an excellent 

service for patients close to their 

homes.” 

 - Mr M Whittaker  

Consultant Gynaecologist 



“When I arrived at Tetbury Hospital 
in January it was clear that the 
organisation holds a unique posi-
tion in health care delivery and 
within the community. 
 
As with all health care providers 
we face challenges, but it is clear 
this hospital has a passionate 
workforce with great potential and 
endless possibilities.  
 
As I embark upon my first full year 
with the Trust I am committed to 
ensuring that the organisation ful-
fils that potential and we inspire 
our staff, patients and visitors to 
ensure services delivered are sus-
tainable, safe and what our local 
community value the most.” 

-Mrs. Z Dalton 
Our New X-Ray Machine 

 
In terms of challenges, the funding for the services we deliver to patients on behalf of the NHS is continuing to 
decrease nationally. As austerity measures to cap public funding begin to bite we need to continue our hard 
work in delivering services safely, efficiently and effectively.  
 
We were awarded the ISO9001 Quality Management Standards and the ISO14001 Environment Management 
Standard in November 2013. This award certifies that the processes we have in place within our organisation 
are delivered in accordance with internationally recognised standards. 
 
Thanks to the support of the Tetbury Friends Committee we continue to invest in our ophthalmology services. 
We have purchased an Optical Coherence Tomography (OCT) machine that works by using non-invasive light 
waves to take cross-section pictures of the retina. We have also purchased a replacement phacoemulsification 
machine that works by delivering high frequency sound energy to break up the cataract which makes it easier 
and quicker for the replacement lens to be inserted into the eye by the surgeon. 
 
The upgrading of the X-ray facilities started last financial year and the room was commissioned for use in May 
2014. Staff are extremely proud of their new facility and the image quality is exceptional.  
 
Our staff are achieving amazing things. During the year ahead we can and must build on these foundations to 
spread success to further develop our services. Looking ahead, the top priority will be for health and care organ-
isations to work with patients and communities to provide the right care and support in the community to help 
reduce the need for hospital attendance and admission. Although it is clear, we will not be in a position to open 
overnight beds at Tetbury Hospital we will be working with the commissioners to scope what services we can 
offer to our communities frail and elderly population in future years. 
 
The culture of the organisation is central to how we deliver services. Earlier I mentioned that when I joined the 
Trust I saw an organisation with potential and possibilities. The culture I wish to nurture is one that embraces 
challenge and new ideas, one which thinks outside of the confines of the physical building, developing an envi-
ronment of openness and transparency. Putting the patient at the centre of all our strategic decisions.  
 
Yes, there will be challenges we will still need to face. How will we ensure a model of care that attracts the work-
force of the future? How will we tackle financial austerity? We have a local community that is ageing, so what 
should our services and hospital look like in 10 years?  
 
We can only answer these questions by working together.                                                                   Best Wishes  

Zena Dalton, Chief Executive 

Chief Executive’s Round Up of 2013/14 



Mary's Monday Club have been hard at work producing 

fabulous art work. 

 

Tetbury Hospital would like to say ‘Thank You’ to the very, 

very talented artists: Muriel, Addie, Gerda, Dot S, Dot H, 

Doreen, May, Mary and Grace for their lovely art work.    

  This commission was supported by the Tetbury Lions.  

 

We would like to say a big 'Thank You' to Colin (and his green 

fingers) for all the plants he has grown and sold to raise money for 

Tetbury Hospital. 

 

Colin has supported the hospital for many years and has raised 

hundreds and hundreds of pounds. The time and dedication he has 

given to fundraise for our charity is very much appreciated. 

 

From the number of plants we have sold I would think most the gardens in Tetbury has at least one 

plant in it that Colin has grown from seed! 

 

A big ‘Thank You’ also goes out to Wendy our very own Emergency Nurse 

Practitioner, she bravely pounded the pavement to complete the London 

Marathon for a second time. A fantastic achievement and as a result of your 

generosity and her blisters managed to raise over £4,000 for Tetbury Hospital 

and Children with Cancer 

 

‘Thank you’ to the organisers, judges and artists who took part in the 

annual Young Arts Competition, the art work was exquisite and thought 

provoking and raised over £1,900 .  

 

 

‘Thank you’ once again to the volunteers who diligently complete the annual door to door 

collection, and  

‘Thank You’ for the continued support of our community who give so generously. 

‘Thank you’ to our staff, volunteers, patients, visitors and Friends of Tetbury who have made 

Tetbury Hospital the success story it is. Without you, we simply wouldn’t be here. 
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